Chapter 4, 4.3 & 4.4 Forum - The importance of trust in markets
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Prompt
As you shop and purchase things, you may not realize how much your purchases depend on having trust in the vendor.  Watch the TED Talk below, in which Rachel Botsman addresses the issue of trust and "reputation capital" in various markets.
Click the link below to watch the TED talk of Rachel Botsman

https://www.ted.com/talks/rachel_botsman_the_currency_of_the_new_economy_is_trust?utm_campaign=tedspread&utm_medium=referral&utm_source=tedcomshare

Initial Post for the Prompt
· Discuss how Rachel Botsman views the importance of trust in markets in this TED Talk, and in another paragraph
· Give a specific example of what trust issues have you experienced yourself in markets when you were purchasing a good or a service

